NMNonutukKka KOoHPUAeHUNanLHOCTU

1. O6bwme nonoxeHus

HacTtoswwe lNMonoxeHne o nonutuke KoHduaeHumnansHocTn (ganee — MonoxeHune)
aBnsaetca opuymnanbHbiM gokymeHTom OO0 "MaudHepaxu", pacnonoXxeHHOro no agpecy:
188640, NEHNHIPACKASA OBNACTb, PAVIOH BCEBONOXCKWNIA, TOPO[
BCEBOJIOXCK, YJIMUA T'EPOEB, OM 3, KOPIYC 1, KBAPTUPA 114 (nanee —
«Komnanus»/ «Onepatop»), n onpeaensaeTt nopsaok o6paboTkm u 3awmTsl MHGPOPMauumn o
dunaundeckux nuuax (ganee — lNonb3oBartenn), NONbL3YHOLLMXCA cepBMCaMmn, MHPOPMaLMEN,
ycnyramu, nporpammamu (B T.4. NporpaMmamu NosinbHOCTM) 1 NpoayKTamu canTa,
pacnonoXxeHHoro no agpecy muchenergy.ru (ganee — Canr).

CobntogeHne KoHbmaeHUnanbHOCTK BaxkHO Ans KomnaHuu, Bedpb Lenbto gaHHon MonuTtukn
KOHMAeHUnansHoCcTK aBnsieTca obecneyeHne 3awmnTbl NpasB 1 cBobo Yenoseka u
rpaxgaHvHa npu obpaboTke ero nepcoHanbHbIX AaHHBIX, B TOM YMCre 3aluThbl NpaB Ha
HENPUKOCHOBEHHOCTb YaCTHOM XXWU3HU, NIMYHYIO N CEMENHYIO TarHy, OT
HeCaHKLUMOHNPOBAHHOIO AOCTYNa U pasrnallieHus.

Monutuka KoHpmaeHuMansHOCTM ONUCBIBAET, Kak OcyLlecTBnsieTca obpaboTka
nepCcoHanbHbIX AaHHbIX — N0Oble AeNCTBUSA (ONepaumm) Unm COBOKYNHOCTb AENCTBUN
(onepauwnin), coBepLuaeMbix C UCMOfb30BaHNEM CPeACTB aBToMaTM3aumm nnm 6es
NCNoNb30BaHWs TakUX CPeACTB C NepCoHarnbHbIMW AaHHbIMK, BKItoYas cbop, 3anuch,
CMCTEMAaTM3auMIo, HAKONMEHNE, XpaHeHne, yTouHeHne (06HOBNEHNE, U3MEHEHNME),
n3BreyeHne, UCNornb3oBaHne, nepegadvy (pacnpocTpaHeHve, NpeaocTasneHne, 4ocTyn),
o6eanuunBaHne, 6nokMpoBaHue, yganeHme, yHUUTOXEHNE NepcoHanbHbIX AaHHbIX.
OTHOLWeHKSA, cBsi3aHHbIe ¢ 0O6paboTKOM NepCoHanbHbIX AaHHbBIX U MHOPMaLUn O
nonb3oartenax Canta, perynmpyoTcs HacTosAwmM [NonoxeHnem, HbIMM odpuumnansHbIMKU
AokymeHTamy OnepaTtopa v AeCTBYOLNM 3akoHo4aTeNbCTBOM PO.

O6paboTka nepcoHanbHbIX JaHHbIX OCYLLLECTBIISIETCS HAa 3aKOHHOW 1 CnpaBeaiMBon
OCHOBE, pa3yMHO 1 OOPOCOBECTHO Ha OCHOBE MPUHLMMOB:

— 3aKOHHOCTM Lienen u cnocoboB 00paboTkm NepcoHanbHbIX AAHHbIX;

— pobpocoBecTHOCTY;

— COOTBETCTBMSA Lenen o6paboTkmn nepcoHanbHbIX AaHHbIX Lensam, 3apaHee
onpegeneHHbIM 1 3as8BrieHHbIM Npu cbope NepcoHanbHbIX AaHHbIX, @ Takke NOTHOMOYNUSM
KomnaHuu;

— cooTBeTCTBMA 06beMa 1 xapaktepa obpabaTbiBaeMbIX NEPCOHANbHbIX AaHHbIX,
cnoco6oB 06paboTKM NepCoOHarbHbIX AaHHbIX Lendm o6paboTkM nepcoHanbHbIX AaHHbIX.

HacTtoswas Monntnka KoHdumaeHumnanbHOCTK perynupyeT ntobon Bua o6paboTkm
nepcoHanbHbIX 4aHHbIX 1 MHOPMaLUK NIMYHOMO XapakTepa (nobon nHdopmawmm,
MO3BOSIAOLLEN YCTAHOBUTL JIMYHOCTb, U NOGOM MHOM MHpOpMaLIMK, CBA3AHHON C 3TUM) O
du3nyecknx nuuax, KotTopble ABMSITCA NOTpedbuTenamMmn NpoayKumMm unu ycnyr KomnaHmw.
HacTtosawas Nonutnka pacnpoctpaHaeTcs Ha 06paboTKy NUYHbIX, NEPCOHANbHbIX AAHHbIX,
cobpaHHbIX NobbIMKU CpeacTBaMm, Kak akTUBHLIMU, TaK U NACCUBHBIMU, Kak Yepes3 NIHTepHeT,
Tak 1 6e3 ero UCNonNb30BaHWs, OT NAUL, HAXOAALWMXCS B NIOOON TOUKe MUpa.



2. Coop nepcoHanbHbIX AaHHbIX

Llenbto 06paboTkn NepcoHarnbHbIX AaHHbIX SBMSAETCS BbINONHEHUS 0643aTensCcTB
Onepatopa nepeg Nonb3oBaTensmMmm B OTHOLIEHMM UCMNONb3oBaHMs CailTa u ero cepBUCOB.
O6paboTka nepcoHanbHbIX A4aHHbIX NOfb30BaTENEN OCYLLEeCTBNAETCA C cornacusa cyobekta
nepcoHarnbHbIX AaHHbIX Ha 06paboTKy ero NepcoHarnbHbIX aHHbIX.

Moa nepcoHanbHbIMK aHHBIMM NMOHMMaeTCs Ntobasi MHopMaLns, OTHOCALLASACS K MPSIMO
NN KOCBEHHO onpeaeneHHoOMY unu onpeaensemomy umsmyeckomy nuuy (cyobekty
nepcoHarnbHbIX AaHHbIX) U KOTopas MOXET ObITb MCNONb30BaHa 4S8 naeHTUdUKaLumn
onpeaeneHHoro nuua nmbo cBs3n C HUM.

3anpoc nepcoHanbHbIX AaHHbIX [Monb3oBaTeENs MOXET OCYLLECTBASATLCS B N0O0M MOMEHT, B
TOM yucne, koraa MNonb3oBaTenb cBa3biBaeTca ¢ Komnannen. KomnaHmsa moxeT
Mcrnonb3oBaTh Takue JaHHble B COOTBETCTBUM C HacTosLen MNonntukomn
KoHdmngeHumaneHocTn. OHa Takke MOXET COBMeELLaTh Takyto MHGPOpMaLuio C MHOM
nHcbopmaumen onsa uenen NnpeaocTaBneHns 1 ynyyleHnsa CBOMX NpoayKToB, YCNyr,
NHPOPMAaLMOHHOIO HanoMHEHNs (KOHTEHTa) N KOMMYHUKaLMIA.

Hwxe npuBeaeHbl HEKOTOPbIE NPUMEPLI TUMOB NEPCOHAarnbHbIX AaHHbIX, KOTopble KomnaHus
MOXET cobupaTb, U Kak MOXET UCMONb30BaTb TaKyt MHAOPMaLNIO.

COop nepcoHanbHbIX AaHHbIX

CobupatoTtcs pas3nuyHble AaHHble/MHOpMaLMs, BKITOYas:

— M8 n hamunutio,

— ajpec okasaHus ycnyr;

— HOMep TenedoHa;

— afpec ANEKTPOHHOM NOYTHI.

MepcoHanbHble aHHbIe MOTYT Takke BKNoYaTb B cebs ONOMNHUTENBHO NpegocTaBnsemble
Monb3oBaTtensmum no 3anpocy Onepatopa B Lensx ncnonHeHms Onepatopom o643aTenscTs
nepea Nonb3oBaTensmu, BbiITEKaOLWNX N3 AOroBopa Ha okasaHue ycnyr. OnepaTop Brnpase,
B YAaCTHOCTW, 3anpocuTb Yy [Nonb3oBaTensa KONMo AOKYMEHTa, YAOCTOBEPAOLEro IMYHOCTb,
nnbo MHOro AOKYMEHTA, cogepxallero nvsa, dammnuio, gotorpaduio MNMonb3oeatens, a
Takke MHble JOMNOSHUTENbHbIE JaHHbIE, KOTOPbIE, MO YeMoTpeHuto OnepaTtopa, 6yayT
ABNATLCA HEOOXOAUMBIMU N AOCTATOMHBIMW ANA nAEHTUdUKaumm Takoro MNonb3oBartens u
NO3BOSIAT UCKMIOYUTL 3r10ynoTpebneHns n HapyLeHUs npas TPeTbUX NnL.

Korga Monb3oBaTenb NpuBnekaeT K MEPONPUATUAM M akTUBHOCTAM KomnaHum gpyrmux nuu
UnNu NpurnawaeT Ux K KOMMyHukaumsam, KomnaHusa moxeT cobupaTtb npegocTasnsemMble
Monb3oBaTenem nepcoHarbHble AaHHble 06 3TUX NULAX, Takyto Kak: umsa, damunus, gaTa
pOXOEHWs1, NOYTOBbIN agpec, agpec ANIEKTPOHHOM NOYTbLI U HOMepP TenedoHa.

Mpn 06paboTke nepcoHanbHbIX aHHbIX KomnaHnen obecnevnBaeTcsa TOYHOCTb
nepCcoHanbHbIX AaHHbIX, MX 4OCTAaTOYHOCTb, @ B HEOOXOAMMBIX Cry4asixX U akTyanbHOCTb MO
OTHOLLEHMIO K LiensaM 06paboTku nepcoHanbHbIX aHHbIX.

3. XpaHeHue 1 ucnosib3oBaHue NepcoHanbHbIX aHHbIX

MepcoHanbHble gaHHble [Nonb3oBaTenen XpaHsaTcsl Ha NEKTPOHHbIX U/UIn ByMaXKHbIX
HocuTenax n obpabaTbiBalOTCA C UCMOSNb30BAaHNEM aBTOMaTU3NPOBAHHbIX U
HeaBTOMATU3NPOBAHHbLIX CUCTEM.



cnonb3oBaHme nepcoHanbHOM nHopmaLunm

CobupaemMble nepcoHanbHble AaHHble NO3BONSAT HanpaenaTe [Nonb3oBartento
yBEe4OMIIEHMSA O HOBbIX NPOAYKTaX, CneumanbHbIX NPeaioKeHNax 1 pasnmyHbiX COObITUAX.
Onu Takke nomoratoT KomnaHum yny4iatb CBOW YCIyru, KOHTEHT U KOMMYHUKaumn. Ecnn
Monb3oBaTenb He xenaeT 6bITb BKIHOYEHHBIM B CMMCOK PACChINKK, OH MOXET B Nntoboe
BPeMsi 0TKa3aTbCHA OT PacChbIfiku NyTéM MHPOPMUPOBAHMS MO YKa3aHHbIM KOHTaKTam Ans
obpaTHOM CBs3M, a Takke BHECEHUS UBMEHEHMWIA B HACTPOMKax CBOEro npodumnsi Ha canTe.
Bpems oT BpeMeHn KoMnaHus MOXeT UCNOoNb30BaTh NepcoHarbHble AaHHble [onb3oBaTens
A8 OTNpaBKW BaXHbIX YBEOOMIMEHUIN, coaepalumx MHpopmMaLumo 06 n3MeHeHnsX
MOMOXEHWI, YCNOBUI U NOMNUTUK, a Takke NOATBEPXKOALWNX pa3MeLLeHHbIe 3aKa3bl/
COBEpLLUEHHbIE NOKYMKW/3aka3aHHble ycnyri. MockonbKy Takas MHdopmauns BaxkHa ans
B3aMMOOTHoLLeHUn ¢ KomnaHuen, MNonb3oBaTernb He MOXEeT 0TKa3aTbCs OT MNOMy4YeHUs Takux
CcOoO0OLLEeHUN.

KomnaHus Takke MOXeT MCMorib30BaTb NePCOHanbHY MHAOPMaLUNIO NS BHYTPEHHUX
uenemn, TakMx Kak: NpoBeeHne ayamTa, aHanns AaHHbIX U pasfiMyHbIX UccnegoBaHUN B
Lensx ynyJlleHusa npoaykTos 1 ycnyr KomnaHum, a Takke B3aMmMoaemncTsme ¢
noTpebutenamm.

Ecnun MNMonb3oBaTenb NpUHUMAaET y4yacTe B PO3bIrpbILLIE MPU30B, KOHKYPCE UMK MOXOXEM
CTMMynupyoLem meponpuaTumn, KomnaHma coxpaHseT 3a cobon npaso UCNoNb30BaTb
npegocTaBnsemMble NepcoHarnbHble aHHbIe ANS YNpaBneHus TakuMy nporpaMmmamu.

C6op 1 ncnonb3oBaHne MHMpopmaumn, He SBNAIOLLENCS NEePCOHaNbHOM

Takke cobupatoTcsl NnepcoHarnbHble AaHHble, He ABMSAOLMECs NepCcoHanbHbIMM — AaHHbIE,
He No3BONSOLLME NPSIMO aCCOLMMPOBATL MX C KakuM-NIMbo onpeaenéHHbIM fULOM.

Komnanusi moxeT cobupatb, ucnonb3oBaTtb, NepeaaBaTtbh U packpbiBaTb MHpOpMaLMIO, HE

ABNSAOLLYIOCA NepCoHanbHOW, Ans Nobbix uenen. Hnuxe npueeaeHbl NpyMepsl
MHdopMaLMK, He SBMAIOLWENCS NepcoHarnbHOM, KOTopyto cobupaeT KamnaHus, 1 kak oHa
MOXeT eé Ncnonb3oBaTh:

KomnaHus moxxeM cobupaTb nepcoHarnbHble AaHHble, TakMe Kak: CBe4eHWUs O poae 3aHAaATUn,
A3blke, NOYTOBOM MHAEKCE, YHUKANbHOM MAeHTUMMKaTope yCTpOMUCTBa, MECTOMNONOXEHUN U
BPEMEHHOWN 30HE, B KOTOPOW MCMNOMb3YeTCa TOT UM MHOW NPOAYKT, ANs TOro YTobbl nyyile
NoHMMaTb NoBefeHne noTpebutenen v yny4ywatbe CBOU NPOAYKTbI, YCAYTN U KOMMYHUKaLUN.
KomnaHust MoxxeT cobupaTb NepcoHanbHble AaHHbIE/MHOPMaLMIO O TOM, YeM
NMHTepecyeTcH nonb3oBaTenb Ha Beb-canTe KomnaHuy npu ncnonb3oBaHum Apyrux
NPOAYKTOB N CepBMCOB. Takne nepcoHanbHble AaHHble/MHpopMauma cobupaeTca u
ncnonb3yeTcs Ans Toro, 4Tobbl NoMoyb KoMmnaHum npegoctaBnate 6onee nonesHyo
NMHOPMaLMIO CBOUM KNMEHTaM 1 ANs NOHUMAaHWUS TOro, Kakme anemMeHTbl canTa, NPOAYKTOB
n ycnyr Hambonee uHtepecHsbl. [1na uenen Hactoswen Monutukn KoHduaeHunansHoOCTm
COBOKYIMHbIE AaHHbIE pacCMaTpPUBAOTCS Kak AaHHble/MHOpMauusa, He aBnsoLwmnecs
nepcoHanbHbIMMN.

Ecnn coBmellaeTcs MHopMaLngd, He SABMSOLLYIOCS NepcoHarbHONW, ¢ NePCOHanbLHOM
MHdopMaLmen, Takasi COBOKyNHas MHpopmaumst bygeT paccMmaTpmBaTbCs Kak
nepcoHanbHasa nHopmaums, noka Takas MHopmauns dyaeTt SBNATbCS COBMELLEHHON.



4. Nepepaya nepcoHanbHbIX AAHHbIX

lMepcoHanbHble AaHHble [Nonb3oBaTenen He NepeaarnTcsa KakKUM-NMOO TPETbUM NnLaM, 3a
WCKITIOYEHMEM CIyYaeB, NPAMO NpeagyCMOTPEHHLIX HacTosawmmn Mpasmnamu.

O6paboTka nepcoHanbHbIX AaHHbIX [Monb3oBaTensa ocywecTBnsaeTcs 6e3 orpaHMyeHus
Cpoka, MobbiM 3aKOHHBLIM CNOCOO0OM, B TOM YnCre B MHAOPMAaLMOHHBLIX CUCTEMAaX
nepcoHarnbHbIX AaHHbIX C UCMONb30BaHNEM CPeACTB aBToMaTM3aumm unm 6es
NCMonb30BaHNA TakUX CPeacTB

Monb3oBaTenb cornawaeTcs ¢ Tem, 4To OnepaTop Brnpaee nepefaBaTb NepCoHasrbHbIe
AaHHblEe TPETbUM NULAM, B YAaCTHOCTU, KypbepCcKnum cnyxbam, opraHM3aunuammn no4ToBON
CBs3K, onepaTopam 3NEKTPOCBA3N U T.4., UCKMIOYMTENBHO A5 LeNen, YKasaHHbIX B
pasgene «COop nepcoHanbHbIX aHHbIX» HacTosAwen MNonnuTrkn KoHMaeHUNanbHOCTH
Mpun yKkazaHMM Nnonb3oBaTens Uy Npu HanM4umn cornacus Nonb3oBaTenis BO3MOXHa
nepegada nepcoHarnbHbIX JaHHbIX [lonb3oBaTensa TpeTbUM fNnLaM-KOHTpareHTam
OnepaTtopa ¢ ycrnoBmem NpuUHATUSE TaKUMWN KOHTpareHTamm o6a3aTenbLCcTB No obecnevyeHunio
KOHUAEHUNANbHOCTM NONYy4YEHHON MHbOpMaLmMK, B HAaCTHOCTU, NPU UCMOSTb30BaHNN
NPUNOXEHWN.

MpunoxeHusa, ncnonb3dyemsble MNonb3oBatenamu Ha Cante, pasmeLlarnTca u
nogaepXxmBaroTcs TpeTbUMM NnuamMmm (paspaboTynkamm), KOTopble OENCTBYIOT HE3AaBUCUMO
oT Onepartopa u He BbICTyNatT OT UMEeHU unn no nopy4vexunto Onepartopa. MNonb3oBatenu
0653aHbl CaMOCTOATENBHO 03HAKOMUTBLCS C NpaBuiaMn OKazaHus yCryr 1 NoSIMTUKON
3aLMThl NePCOoHarbHbIX AaHHbIX TaKUX TPETbMX Nny, (pa3paboTymkoB) 4O Havana
NCNONb30BaHWsi COOTBETCTBYHOLLNX NPUNOXKEHUN.

lMepcoHanbHble gaHHble [Nonb3oBaTens MoryT 6biTb NepegaHbl Mo 3anpocam
YNONMHOMOYEHHbIX OPraHoOB rocyaapcTBeHHoOM BnactTu P® TOMnbko N0 OCHOBaHUSAM M B
nopsigke, yCTaHOBMNEHHbIM 3aKoHoA4aTeNbCTBOM Pd.

OnepaTtop ocyLecTBnseT B0KMpoOBaHME NEPCOHarbHbIX AaHHbBIX, OTHOCALLMNXCS K
cooTBeTCcTBYOWEeMy [onb3oBaTento, ¢ MOMeHTa obpalleHnsa unm 3anpoca Nonb3oBaTtens
WIN €ro 3aKOHHOro NpeactaBuTens NGO ynosTHOMOYEHHOIo OpraHa no 3alumMTe npae
CyOBEKTOB NepCcoHarnbHbIX AaHHbIX HA Nepuog NPOBEPKU, B Crlydae BbiiBNEHUS
HeOOCTOBEPHbLIX NEPCOHANbHbLIX AAaHHbLIX UM HENPABOMEPHbLIX AENCTBUN.

PackpbITne nHdopmauum TpeTbUM nuuam

B HekoTopbIX crnydasax KoMmnaHus MoxeT NpedocTaBnaTb onpeaeneHHyo NepcoHanbHyo
MHOPMaLMIO N daHHble CTpaTermyecknm napTHepam, KoTopble paboTtatoT ¢ KomnaHunen ans
npegocTaBneHns NPOaYKTOB U YCIyr, UNU TeM U3 HUX, KOTOopble noMoratoT KomnaHum
peanun3oBbIBaTb NPOAYKTbI U yCnyrn notpedburtenam. KomnaHusa npegoctaBnaeT TpeTbMM
nMuaMm MUHUManbHbIN 06 beM NepcoHanbHbIX aHHbIX, HEOOXOAMMbIV TOSNBLKO A5 OKasdaHus
Tpebyemon ycnyrn nnu npoBegeHna Heobxo4MMon TpaH3aKL MK,

MepcoHanbHasa nHopmauusa 6yaet npegoctaenaTbcs KomnaHmen Tonbko B Liensx
obecneyveHunsa notTpebutenen npogykramu 1 ycryramu, a Takke ans ynyyweHus aTmx
NPOAYKTOB W YCNyr, CBA3AHHbLIX C HAMU KOMMYHUKauuin. Takas nHopmaums He 6yaet
NpeaoCcTaBnATLCHA TPETbUM NMLAaM AN UX MapKETUHIOBbIX Leren.

[na ncnonb3oBaHMsa NepcoHanbHbIX AaHHbIX 4ns nobor nHon uenn KomnaxHus
3anpawwmsaeTt y lNonb3osatens Cornacune Ha 06paboTKy ero nepcoHanbHbIX AaHHbIX.



[MocTaBLumKK ycryr

KomnaHus npegocraBnsieT nepcoHanbHble gaHHble/MHdopMaumio KoMmnaHusam,
OKasblBaKOLLMM Takune ycnyru, kak: obpaboTka nHpopmaumm, npeaocTaBneHne KpeamTos,
NCnoriHeHMEe 3aKka3oB NoTpebutenen, 4OCTaBKa, UHblE BUAbl 06CyXMBaHNA noTpebutenen,
onpeaenexHne nHTepeca Nonb3oBaTens K NpoaykTam u ycryram, NnpoBeaeHne onpocos,
HanpaBfeHHbIX Ha U3ydeHne noTpedbutenen unm yaoBneTBOPEHNSA Ka4eCTBOM CepBuIca.
Takue komnaHum 065a3yr0TCs 3awmwaTb MHpopmauuio Nonb3oBaTensa HE3aBUCUMO OT
CTpaHbl CBOEr0 PacnosoXeHus.

NHble nuua

KomnaHum moxeT 6biTb HE06X0AMMO — B COOTBETCTBMM C 3aKOHOM, CyaebHbIM NopsaKkoMm, B
cynebHom pasbupaTtenbcTBe U/unm Ha OCHoOBaHMM NyGNNYHbBIX 3aNpOCOB UK 3anNpPoCcoB OT
rocy4apCTBEHHbIX OPraHoB Ha TEPPUTOPUN NN BHE TEPPUTOPUN CTPaHbl NpedbiBaHMS
lMonb3oBaTenst — packpbITb NepcoHanbHble AaHHble. KoMnaHns MOXeT packpbiBaTb
nepcoHarnbHble JaHHble/nHdopmaumio o Nonb3oBaTtene, ecnv oNpeaenuT, YTo Takoe
pacKpblTUe HeOoBXoaANMMO NN YMECTHO B LIENSIX HaLMOHanbHOM 6e30nacHOCTH,
noaaepkaHusi NpaBonopsiAka U UHbIX OOLLLECTBEHHO BaXHbIX CIyYasix.

KomnaHus Takke MOXeT packpbiBaTb NepcoHarnbHble AaHHble/MHGOPMaLUuio O
lMonb3oBaTene, ecnu onpeaennT, YTO packpbiTue HeobXoaANMO AN NPpMBEAEHMS B
NCNONHEHME NONOXEHU 1 ycrnosuii KomnaHmm nubo onsa uenen 3awmTbl AeSTeNbHOCTU U
nonb3oarenen. [JJONONHUTENbHO B Criy4ae peopraHm3aunn, CIIMSHUS UM Npoaaxu
KomnaHust MoxeT nepeaatb Nobyro unm Bco cobupaemyto nepcoHanbHyro MHpopmaumo
COOTBETCTBYHOLLEMY TPETbEMY NULLY.

5. YHuMUYTOXeHMe nepcoHarbHbIX AaHHbIX

MepcoHanbHble AaHHbIe NONb30BaTeNs YHUUTOXAKTCS Npu:

— caMoCToATeNbHOM yaaneHun MNonb3oBaTenemM AaHHbIX CO CBOEW NepcoHansHoOm
CTpaHuubl (eCnv Takne CTpaHuubl NpegyCMOTPeHbl (PYHKLUMOHANbLHOCTBIO canTa) ¢
ncnonb3oBaHneM QYHKLMOHaNbHON BO3MOXHOCTU «yOannTb akkayHT», JOCTYNHOW
Monb3oBaTernto nNpyM NOMOLLM HaCTPOeK Npoduns;

— ypaneHun OnepaTtopom MHdopmMaumu, pasmeLlaemon MNMonb3oBartenem, a Takke
nepcoHanbHoW cTpaHuubl Nonb3oBaTtens B CriyyasX, yCTaHOBIIEHHbIX JOrOBOPOM Kymin
npogaxu (odpepTa);

— Npw OT3biBE CYyOBEKTOM NEPCOHanbHbIX AaHHbIX cornacusi Ha 06paboTKy NepCoOHanbHbIX
OaHHbIX.

NoeHTudukaumoHHble hansnbl (Cookies) 1 nHble TeXHONOormu

Beb-canT, MHTEpaKTUBHbIE YCMYTY U NPUNOXEHNS, COOBLLEHNSA 3NEKTPOHHOM MOYThI U
nobble UHble KOMMYHMKaUUn OT nvua KomnaHum moryT Mcnonb3oBatb OEHTUUKALNOHHbIE
dhainbl cookies' 1 HbIE TEXHOMOTUM, TaK1e Kak: NMKcenbHble Apnblku (pixel tags), Be6-

' Ha cante www.muchenergy.ru ncnonbaytotcs Kyku (cookies). Kyku — aTo He6onblumne dannbl
[AaHHbIX, KOTOPbIE COXPaHAITCA Ha KOMMbloTepe unu yctporctee Monb3oBatens npy noceLleHnm
Beb-canTa. C nx nomoLLbio Be6-6paysep 3anoMmmHaeT MHOpMaLNIO, KOTOpas MO3BONSAET YNpPOCTUTb
paboTy c caiToM 1 caenatb ero 6ornee ygoOHbIM AN Kagoro nonb3oBartens. MHdopmauusa o Tom,



Masiku (web beacons). Takme TexHonorun nomoratoT KomnaHum nyyile noHMMaTb
noesefeHne nonb3oBarenen, coobLuatoT, Kakme pasgenbl canta Obiniv NoceLLeHbl
nonb3oBaTensMu, 1 N3mMepsalT APPEKTUBHOCTL peknambl K ceTeBbIX NOMCKOB. KomnaHus
paccmaTtpuBaeT MHopmaumio, cobupaemyto damnnamm cookies n MHbBIMM TEXHONOTUAMM Kak
NHopMaLmIO, HE ABMAIOLLYIOCA NEePCOHaNbHOWN.

Llenbto KomnaHmm B Takmnx crny4dasx asnsetcsa obecneyeHne 6onee ygobHOro un
nepcoHanbHoro B3anmopgencTeus ¢ Komnanvein. Hanpumep, 3Haa ums MNonb3oBartens,
KomnaHunst MOXXeT Mcnonb3oBaTh €ro B CBOMX KOMMYHMKaUUSX. 3Had, 4To KTo-nnbo,
NCNonb3ysi KOMMNbOTEP NN yCcTponcTBo Nonb3oBaTtens, npuobpen onpeaenéHHbli NPoayKT
nnu BoCcnonb3oBarcs onpegenenHon ycnyron, KomnaHus moxet obecneumsatb 6onee
NnosIHOe COOTBETCTBME MHTepecaMm lNonb3oBaTtenst peknamHbliX cOOOLEHMI 1 COOBLLEHNI
3NEKTPOHHOW NOYThl. B KOHEYHOM MTOre BCe 3TN 3HaHUSA NOMOraroT NPeaoCTaBnATb
Monb3oBaTtenam ob6cnyxmBaHne BbICLLErO KavyecTBa.

Monb3oBaTenb MOXET OTKIOYMTL cookies B HacTporKkax Mcnonb3yemoro uM Beb-6paysepa
nnn MobunbHoro yctpomncTaa. Npu aToM cnegyeT y4ecTb, YTO HEKOTOpble yHKUUN BED-
caunTa MOryT cTaTb HeJOCTYNHbIMKU NOCNe OTKIYeHus cookies.

Kak n B cnyyae 6onblunHcTBa Be6-cantoB, KomnaHusa cobmpaeT HEKOTOPYH MHGOPMaLnIo
aBTOMATUYECKN U XpaHUT e€ B dhannax CTaTUCTUKK. Takasa nHdopmMaums BkroyaeT B cebs
agpec VHtepHeT-npoTokona (IP-agpec), Tmn u a3bik 6pay3sepa, MHopMaumio 0 NOCTaBLLMKE
WNHTepHeT-ycnyr, CTpaHuLbl OTCbISIKM M BbIXOAa, cBegeHus 06 onepaumoHHON cucTeme,
OTMETKY AaTbl U BPEMEHM, a TakKe CBeAeHNs O nocelleHnsx. KomnaHusa ncnonb3yeT Takyto
NHopMaumIo NS NOHUMAaHWUS U aHann3a TeHOeHUNn, aadMUHUCTPUPOBaHWS caunTa,
n3y4yeHns noBegeHns nonb3oBaTenen Ha canTte n cbopa gemorpadmyeckon nHpopmaumm
06 OCHOBHOM KOHTWHreHTe nonb3oBarternien B Luenom. KomnaHms MOXeT UCnonb3oBaTb
Takylo MHPOPMaLMIO B CBOMX MAPKETUHIOBbIX LieNsX.

B HekoTopbIX COOOLLEHMAX NTEKTPOHHON NOYThI KOMMaHnst MOXeT ucnonb3oBaTtb
WHTEpPaKTUBHLIE CCbINKN Ha MHopMmaLmio, pasMeLLEHHYo Ha canTe KomnaHun. Korga
nonb3oBaTeny NPOXoaAT MO TaKMM CCbIfIKaMm, Npexae Yem OHM NonaaarT Ha CTPaHULY
Ha3HayeHus Ha Beb-canTe KomnaHuum, nx 3anpocbl NPOXoaaT OTAENbHY0 perncTpauuio.
KomnaHust MOXeT oTCrexuBaTtb Takme «NpOXOAHbIE» AaHHbIE, AS TOro YTobbl NoMoYb cebe
onpeaennTb UHTEPEC K OTAENbHbIM TEMaM 1 3MepUTb 3PEPEKTUBHOCTb KOMMYHMKALUA C
notpebutenamu. Ecnu MNonb3oBatenb npegnoymTtaeT, YTobbl 06palleHnst He
oTcnexvBanucb NogobHbIM ob6pasom, Nonb3oBaTenb He OOMMKEH NPOXOANUTb MO TEKCTOBLIM
nnu rpadnyecKkMM CCbifikaM B COOBLLEHNSIX NEKTPOHHON MOYTHI.

Kak u koraa Nonb3oBaTenb nocellaet caut KomnaHuu, nomoraet yny4winTs ero. CosgaHune cdanna
KYK/M BO3MOXHO TONbKO B TOM Criyyae, ecriv 370 pa3peLleHo B HacTporikax Be6-6paysepa.

B nio6om Bpaysepe hainbl Kykn 4OCTYMHbI TONBKO ANs TOro Beb-canTa, KOTOpbIn ABRseTcs ux
cosparteneM. [ipyrue seb-canTol He ByayT MMeTb JocTyna K 3TuM dannam.

Ha cawte ucnonbaytotcsa kykn Avpgekc. MeTtpukm n Google Analytics, kKoTopble onpeaensitoT ceccuto
nocetTuTens, MAEHTUMULMPYIOT YHUKANBHOIO NOCETUTENS, OTCNEXMBAKT UCTOYHMK Tpadmka u
HaBuraumio. Takke UCNOMb3yKTCH KyKu Ansi NogaepXXaHus ceaHca CBA3M C Monb3oBartenem u/mnm
3anycka cneumanbHOW aHMMaumMm Npy NepBOM MNOCELLEHWN CanTa.

HomeH KomnaHuu Takke MOXeT BKIto4aTh B cebs anemMeHThbl, KOTOpble YCTaHaBMMBAKT KyKN OT
TPETbUX NnL.

Bbi6op ncnonb3oBaHusa hannoB Kyku

Monb3oBaTenb MOXET HAacTpouTb Bpaysep Ans nonyyeHns Bcex parnoB Kyku, AN oTkasa OT BCeX
hannoB Kyku unu Ans Bblaayn yBegomMneHus npu cosgaHnm gamnna Kykn. Hactpomnku kaxaoro 3
Opay3epoB pasnuyaloTcs, N03TOMY 0bpaTUTECh K MeHIO «[lomoLlb» unu «HacTponkm» cBoero
Bpaysepa, 4Tobbl Y3HaTb O cnocobax n3MeHeHust HacTpoek 0bpaboTku parinoB Kyku.



MukcenbHble Spnbiki NO3BOMNAT KomMnaHuM HanpaensaTe COOOLLEHUSI 3NEKTPOHHOM NoYTbI B
dopmarte, YuTaemoM noTpedbuTensmu, n coobaroT, ObINM N Takme coobLLeHUs
npouyntaHbl. KoMnaHusi MOXeT UCMofb30BaTh Takyr MHpOPMAaLMIO As OrpaHNYeHUs]
KONMYecTBa HanpaBnsieMblx NOTPEOMTENAM COOBLLEHNIA UK NPeKpaLLeHnst nxX
HanpasneHus.

6. 3awmTa NnepcoHarnbHbIX AaHHbIX

KomMnaHus npegnpuHMMaeT Mepbl NpeaoCTOPOXXHOCTU — BKITl0Yasa NpaBoBbIe,
OpraHu3aLMoHHble, aMUHUCTPATUBHbIE, TEXHUYECKME U hudndeckne — ans obecneveHuns
3aLlMTbl NepcoHarnbHbIX AaHHbIX [Monb3oBaTens B COOTBETCTBUM CO CT. 19 deneparnbHOro
3akoHa oT 27.07.2006 N 152-93 «O nepcoHanbHbIX AaHHbIX» B Lensax obecneveHns
3aWnTbl NepCOHanbHbIX AaHHbIX [lonb3oBaTens OT HENPaBOMEPHOro UKW Cry4anHoro
AOCTyNa K HUM, YHUYTOXEHUS, U3MEHEHUS, 6NOKMpOBaHMs, KONMMPOBaHMS,
pacnpoCcTpaHeHns, a Takke OT UHbIX HEMPaBOMEPHbIX AENCTBUN TPETbUX Nuu,.

Korpa MNornb3oBaTtenb UCNONb3yeT HEKOTOPbIE NPOAYKTLI, YCIYrh NN NPUNOXEHUS
KomMnaHuu nnn pasmellaeT 3anncu Ha hopymax, B Hatax Unu coumanbHblx ceTax,
npegocTaBnsemMble NepcoHarbHble JaHHble BUAHbI APYrMM MOMb3oBaTesnsiM U MOryT BbITb
npoYnTaHbl, COGpaHbl UM UCMOSb30BaHbl MMU. [onb3oBaTenb HECET OTBETCTBEHHOCTL 3a
nepcoHarnbHble AaHHble, KOTOpble NpeanoyYnTaeTe NPeaoCcTaBnaTb, B TAKMX Cyvasx
camocTosTenbHO. Hanpumep, ecnu MNMonb3oBaTerb yka3biBaeT CBOE UMSA U agpec
3NEKTPOHHOW NMOYThI B 3anncu Ha bopyme, Takas nHopmauunsa sBnsaeTca nyernmyHomn.
MoxanyncTa, cobnogante Mepbl NPELOCTOPOXHOCTY NPU UCMOMb30BaHUN TakMX PYHKLUUA.

LlenocTHOCTb 1 coxpaHeHne nepcoHanbHOW MHdopmauumn

Baaumogeincteysa ¢ KomnaHuen, MNonb3oBaTtenb MOXET NErko nogaepxmeaTtb CBOU
nepcoHarnbHble AaHHble U MHPOPMALMIO B aKTyarlbHOM coCTosiHUKN. KomnaHusa 6yget
XpaHUTb NepcoHanbHble gaHHble [Nonb3oBaTtens n nHopMauuio B TEYEHME CPOKa,
HeoOXoaAMMOro Ans BbIMOMHEHWsI Lienen, onncbiBaeMblx B HacTosLen Nonntuke
KoHdmaeHumansHOCTH, 3a UCKNIOYEHNEM Cryyaes, korga bonee AnuTenbHbIN Nepuog
XpaHeHns gaHHbIX U MHOpMaLMM HEOBX04MM B COOTBETCTBUM C 3aKOHO4ATENLCTBOM NnbO
paspeLUéH nm.

CTOpOHHME cauTbl U yCInyru

Beb-canTbl, NpoayKThl, NPUIoXeHnst 1 ycnyrn KomnaHmm mMoryT cogepxaTb CCbISIKM Ha BEO-
CaunTbl, NPOAYKTbI U yCryrn TpeTbux nuu. Npoayktel n ycnyrin KomnaHum mMoryT Takke
ncnonb3oBaTb UK Npegnarate NPOAYKTbl UK YCNYrn TpeTbux Nuu,. MNepcoHanbHble aHHbIe
n nHcopmMaums, cobupaemasi TpeTbMMM NULAMU, KOTOPbIE MOTYT BKMOYaTb TakMe
CBeAeHMs, Kak JaHHble MECTOMOSIOXKEHNSI UNN KOHTaKTHasA MHpopMauus, perynmpyeTcs
npasunamm cobniogeHns KoHPUAEHUMANBHOCTU TaknX TpeTbnx nuu. KomnaHusa npuabiBaeT
Monb3oBaTensa nsyyaTb NpaBuna cobnogeHnss KOHMOUAEHLMANbHOCTU TaKNX TPETbUX NUL,.
OnepaTop He HeceT OTBETCTBEHHOCTU 3a AEWCTBUS TPETbUX ML, NOMYYMBLUNX B
pes3ynbTaTe ucnonb3oBaHusa ViHTepHeTa unm Yenyr Canta gocTyn K MHdopmauum o
MNMonb3oBaTene u 3a NOCNeacTBMS NCNOMb30BaHUSA AaHHbIX U MHGOPMaLMK, KOTOpble, B CUNY
npupogbl Canta, 4ocTynHbl MoboMy nonb3osaTento cetn VIHTepHer.



CobntogeHne KoHduaeHumanbHocTK Nonb3oBaTtens Ha YpoBHE
KomnaHum

Ans Toro 4To6bI yO6eamThbCsl, YTO NepcoHanbHble AaHHble MNMonb3oBaTens HaxoaAaTcs B
6e3onacHocTn, KomnaHmsa 4oBOAUT HOPMbI COBNOAEHNST KOH(PMAEHLMANBHOCTY U
©esonacHocTn 0o paboTHMkoB KomnaHmm 1 CTpOro crieamm 3a UCMOofHEHNEM Mep
cobntogeHnst KoHuaeHUManeHOCT BHYTpY KomnaHuu.

Bonpockl OTHOCUTESIbHO KOH(PUAEHLMANBHOCTH

Ecnn y MNonb3oBaTtenst BO3HUKHYT BONPOCHI B OTHOLWEHUM MNonuTtukn KoHdunaeHumansHoCcTH
KomnaHum nnm o6paboTkm gaHHbix KomnaHuen, Nonb3oBaTtenb MOXET CBA3aTLCHA C
KomnaHuen no KoHTakTam gnis obpatHOM CBA3MN.

7. ObpalweHna nonb3oBaTtenen

K HacToswen MNonutuke kKoHOMAEHLNANBHOCTU U OTHOLEHNSIM Mexay Nonb3oBatenem u
OnepaTopoMm npumMeHsieTcs AenCTBYlOLEee 3akoHoaAaTenscTBo PO.

Monb3oBaTenu Bnpaee HanpaensaTb OnepaTopy CBOM 3anpocChl, B TOM YMCe 3anpochl
OTHOCUTENBHO MUCMONb30BaHMS UX NEPCOHArNbHbIX AAHHbIX, HANPaBNeHUs OT3biBa corfnacus
Ha 06paboTKy NepcoHanbHbIX AaHHbLIX B MMCbMEHHON hopMe no agpecy, ykasaHHOMY
pasgene O6Lue NONOXEHNS HACTOSILLEro NOSTIOXKEHUS, U B DOPME 3NTIEKTPOHHOIO
OOKYMeHTa, MNOAMUCAaHHOro KBanMuunpoBaHHOW 3NEKTPOHHOW MOAMNCHI0 B COOTBETCTBUN C
3aKkoHogaTtenscTBOM PP, 1 oTnpaBneHHOro no KOHTakTam Ans obpaTHOWM CBA3N.

3anpoc, Hanpaensdembin MNonb3oBaTtenem, OMKEH COOTBETCTBOBATbL TpebOBaHUSAM,
yCTaHOBIeHHbIM [NpaBunamm nogayun obpawennin B Cnyx0y cepuca n nogaepxku, a
WMEHHO cogepxaThb:

— HOMep OCHOBHOTMO JOKYMEHTa, yOOCTOBEPSIOLEro JIMYHOCTb NONb30BaTenNs Unn ero
npeacraBuTens;

— CBefeHunsa 0 gaTe Bblgaym ykasaHHOro AOKYMEHTa U Bbi4aBLUEM €ro OpraHe;

— cBefeHud, noaTBepXXaaLme ydactne nonb3oBaTens B oTHoweHnax ¢ Onepatopom (B
4YaCTHOCTU, NOPSAKOBbLIN HOMEp id Nonb3oBaTeENS UM KOPOTKOE (NOLAOMEHHOE) NMS,
3aMeHsoLLEee NOPSIAKOBLIN HOMeEP id (ecnu Takoe NpeaycMoTPEHO PYHKLMOHANBbHOCTBIO
Beb-canTa));

— noanuco Nonb3oBaTensa unu ero NpeacTaBUTENS;

— apec 3NIEKTPOHHON NOYThI;

— KOHTaKTHbIN TenegoH.

OnepaTtop 0653yeTcsa paccMOTpeTb M HaNpaBUTb OTBET Ha NOCTYMNMBLLMIA 3anpoc
Monb3oBaTens B TedeHme 30 AHEN C MOMEeHTa NocTynneHus obpalleHus.

Hpyroe

Bo Bcem ocTanbHOM, 4TO HE OTpaXeHOo Hanpsimyto B [MNonutuke KoHpmaeHumanbHoOCTH,
KomnaHus 065a3yeTcsa pykoBogCcTBOBaTLCA HOpMaMu 1 nonoxeHnsmn degeparnbHOro 3akoHa
oT 27.07.2006 N 152-93 «O nepcoHanbHbIX AaHHbIX»

MoceTuTens canta KomnaHun, NpegocTaBnsaoLWLmMN CBON NepCoHarnbHble AaHHbIEe U
NMHopMaumIo, TeM caMblM COrnallaeTcs ¢ NONOXeHMAMN JaHHOW [onuTunkm
KoHdmaeHumnansHocTH.



KomnaHus octaensieT 3a cobon npaBo BHOCUTL Ntobble nameHeHns B NonuTtuky B noboe
BPEMS N0 CBOEMY YCMOTPEHUIO C LieNbio AarnbHENLWero COBEPLLUEHCTBOBAHNSA CUCTEMBI
3aWnTbl OT HECAHKLMOHUPOBAHHOIO A0CTYNa K coobliaembiM [Nonb3oBaTensamm
nepcoHanbHbIM gaHHbIM 6e3 cornacus MNMonb3oBatens. Korga KomnaHusa BHoCUT
CyLeCTBeHHble nameHeHus B Monutuky KoHmaeHumanbHOCTH, Ha canTe pasmeLLaeTcs
COOTBETCTBYIOLLIEE YBEOOMIIEHNE BMECTE C OOHOBMNEHHOW Bepcuen MNMonntunkm
KoHdmaeHumnansHocTH.

HewnctBme HacToswen MonnTukn He pacnpocTpaHaeTCsl Ha 4ENCTBUS U UHTEPHET-PeCcypCcoB
TpeTbuX NnL.

Komnanms OO0 "Mau3Hepaxu"



